To Anyone Wanting Help:

There I was, a broken down wreck on the side of the information highway, lost and
confused. After one day of Steve Atwal’s help, I'm flying down the autobahn!

Steve guided me step by step through the process of choosing a domain name, and
had me signed up for web hosting quickly. He showed me where to add more website
content, how to access the administration section of my website, and all the how-to’s
I needed to get started. He explained a little to me about what search engines look
for, so that I increase my traffic and rankings right from the start.

We started building the website, and he pointed things out - click here, say yes, this
section does this, that section is for these buttons across the top, I would fill out
these sections first, etc. etc. No nonsense, layman’s terms, he made it seem so
simple and easy. Perhaps in a few years of frustration I could have figured this out on
my own, but I doubt it. He explained things quickly, used his sense of humour when I
clicked the wrong buttons and patiently helped me to go back and fix it.

Steve showed me examples of other sites as I learn quickly visually, and gave a list of
resources on his website to use, with tips and information in point form. How
refreshing! I don’t need to read through thick manuals or flounder around on my
own. I thanked him profusely for all his help.

We went on to other programs and tools, he showed me how to sign up for Twitter
and I was quickly “tweeting” that I had a new website. I added people I knew and
feel like I know the basics and have enough confidence to go back in and learn more
on my own. Somehow Steve made it fun, when technology used to just frustrate me.
He answered all my questions and helped me make decisions.

If you are in the same situation as I was, just getting started with an online business,
I highly recommend that you sign up for one of Steve’s seminars. After a day or two,
you’ll have so much to show for it! It's not like other seminars you’ve attended, with
someone droning on endlessly about theory and using confusing jargon. With Steve’s
help, you'll be able to tell everyone (using your new Twitter account, too!) your
website name, and have something for them to read once they click on it!

Sincerely,

Karen Hale

Formerly Technologically Challenged
Vancouver, Canada



